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Dear members of the campus community:
The input gathering sessions for our Visioning
process are continuing, and I want to thank the many
individuals who have taken the time to share their
ideas with us. This evening and tomorrow, we will
have special sessions for student 
representatives, who we believe 
also have much to contribute to this
process. We need to proceed together
to find a clear, distinct vision for our
future that reflects our mission and
guides us in our strategic planning.
In the meantime, we have not 
forgotten the Quality Improvement
Initiative, which focuses on more
operational issues. As you recall, the Leadership Center
compiled a report late last summer after I held eleven
listening sessions with an array of members of the
campus community. That report included a number 
of suggestions regarding improving our concrete 
day-to-day interactions and making them more reflective
of our Franciscan values and identity. One suggestion,
which focused on communication, was that each vice
president should hold at least one general listening
session each year to gather campus input on staff 
and faculty needs and to identify possible ways 
to improve service. We are now scheduling those 
sessions, which are detailed at right.
If you have ideas or comments you want to share
and cannot attend a scheduled session, you may e-mail
them to the vice presidents, and I encourage you to 
do so. After all the input is gathered, we will provide
reports in The Troubadour.
This series of sessions is just the first; we plan to
have more in the future at which you can share your
ideas and concerns. I remain committed to the idea
that only by listening to one another can we learn to
work together more collegially, with less stress, and 
be of greater service to one another and our students.
With God’s blessing,
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Message from the President Quality Improvement
Listening Sessions
All of the following one-hour sessions will 
be held in Cardinal Lounge. If you cannot attend
a session, you can click on the e-mail address
beside each vice president’s name and send
answers to the questions included below. Please
write INPUT, in capital letters, in the subject line
of your e-mails, and please stay within the 
parameters of these questions:
1. From your viewpoint, what is currently
going very well in this area?
2. If you had this vice president’s job, what 
would be the first change you would make?
3. What ideas do you have to improve service
in this area?
SESSIONS SCHEDULE
VICE PRESIDENT DATE TIME E-MAIL
David Kimmel Nov. 13   1 p.m.  dakimmel@stritch.edu
Planning, Tech., Assess. (Thursday)
Karen Walrath Nov. 18   1 p.m. klwalrath@stritch.edu
Business, Finance (Tuesday)
Chris Robinson Nov. 18 2:30 p.m. cmrobinson@stritch.edu
Student Development (Tuesday)
Linda Steiner Nov. 19 2 p.m. ljsteiner@stritch.edu
PR, Communications (Wednesday)
Marna Boyle Nov. 24 1 p.m. meboyle@stritch.edu
Academic Affairs (Monday)
Jack Glynn Nov. 25 1 p.m. jbglynn@stritch.edu
Facilities (Tuesday)
Betty Heinig Dec. 3 1:30 p.m. bkheinig@stritch.edu
Advancement (Wednesday)
Peter Holbrook Dec. 5 1:30 p.m. pjholbrook@stritch.edu
Enrollment Management (Friday)
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Visioning Committee members chosen
As part of the fourth annualWellness Week, held Oct. 27-31,
students, staff and faculty participat-
ed in both the Taste of Stritch and
the Halloween Costume Contest.
Winners in each contest were
announced, and they are as follows:
TASTE OF STRITCH
• Appetizer category – Laine
Philippa, International Programs,
for zucchini crust pizza
• Entrée category – Sandy
Woltman, Psychology Department,
for Chinese noodles
• Dessert category – Sabrina
Hooks, Undergraduate Admissions,
for tropical cheese pie
• Most healthy category – Joseph
Niswonger, Residence Life, for
fruit salsa
COSTUME CONTEST
• Most entertaining – Heidi
Vrankin, graduate intern in 
the International Programs
office, as the Iowa pork queen
• Most original costume – David
Jensen, student, as Where’s
Waldo?
• Best staff/faculty costume –
Jeanne West as a Milwaukee
native in a poodle skirt
• Best student costume – Angie
Peters as a fairy
• Best group costume –
Undergraduate Admissions staff
Dave Wegener, Sabrina Hooks,
Tracy Lunzmann and Phil
Homontowski in a ’70s theme
• All-around best costume grand
prize – Rosemarie Vanides, 
student, as a newsy
Photo by Janet Zylstra
Students, faculty and staff participated in this year’s costume contest.
And the winners are ...
Construction firm
chosen for
Bonaventure project
The construction firm J.P. Cullen & Sons, which has offices in
Brookfield and Janesville, has been
chosen to build the $14 million
Bonaventure Hall expansion.
In a competitive bidding process,
the firm submitted a bid along with
six other companies, all of which
were within $500,000 of each other,
said Jack Glynn, vice president for
Facilities. “That’s encouraging for 
a project this size. It means they all
read the construction documents 
pretty much the same way and are 
interpreting the final costs similarly.”
Eight firms, which were selected
by Glynn, the project manager from
the architectural firm that designed
the Bonaventure project and a 
member of Stritch’s Board of Trustees,
were invited to submit bids. One
dropped out, and Cullen submitted
the low bid of the seven remaining.
“The firms were chosen based 
on our knowledge of what they do
and how well they do it,” Glynn
said. Cullen has been around for
110 years and has extensive 
experience in large projects that
include hospitals, schools, office
buildings and manufacturing plants.  
Cullen’s bid of $11.2 million is 
for basic construction. Additional costs
will cover things such as asbestos
removal, furniture, equipment, 
additional site work, etc., Glynn said.
Work is scheduled to begin this
week, with completion in 18 months.
Several members of the faculty and staff have been chosen for the Visioning Committee, which will create 
a vision statement for Stritch. They are:
FACULTY
• Peter Jonas and Mary Jo Janicik, elected at large
• Nancy Backes, appointed by Faculty Council
• Cecilia Diaz, for College of Nursing
• Dan DiDomizio, for College of Arts and Sciences
• Rachel Boechler, for College of Education
• Bruce Loppnow, for College of Business
STAFF
Elected through Staff Development Committee:
• Brett Kell of Computer Services
• Helen Makovec of College of Business
• Laurie Swartwout of the Library
• Ann Woolweber of Alumni Relations
The Visioning Committee will also include the chairs 
of Faculty Council and the Staff Development Committee, 
the four college deans, the Administrative Board, President
Sister Mary Lea Schneider and representatives of other
campus constituencies. It will meet for the first time 
on Jan. 14 to reflect on the information gathered in 
the ongoing input-gathering sessions. On Feb. 27-28,
the committee will create the first draft of the vision
statements and meet two more times in spring to refine
the draft, after reaction and input is gathered. Next fall,
based on the vision statement, strategic planning will begin.
Nov. 11, 2003 • The Troubadour    3
Nursing students, Laurel Oaks residents learn from one another
As part of Population-Focused Care, a communitycourse that is part of the Bachelor of Science 
in Nursing standard curriculum, seven Stritch nursing 
students met with residents of a Glendale independent
living retirement community for 10 weeks.
“The students in this clinical took on the Laurel Oaks
community,” said Kristen Bachman, clinical instructor 
at Stritch. “They look at the building, the staff, how 
the sanitation is done. They look at the whole
community, not just the residents.”
The six-credit course emphasizes
health promotion, maintenance and
restoration for families, groups and
communities. The students have
not only spent time at Laurel
Oaks, but also with the residents.
Recently, they spent a portion
of the day at Bay Shore Mall,
walking and later talking over
a cup of coffee. 
“The payback for the 
residents is spending time 
with the nurses, and the payback
for the nurses is seeing how elderly
residents are able to successfully age
in place, being as independent as they
can,” Bachman said. “It’s a wonderful
opportunity. These are practicing nurses who 
are coming back to get their bachelor’s degree. They 
offer education, nursing attention and companionship. 
The patients have really, really enjoyed it and bonded 
with these nurses.”
The same can be said for the nurses.
“I think it’s very enlightening and opens the door to
your mind,” nursing student Debbie Gerlach-Strout said. 
“It expands your way of thinking. You have a better
appreciation for people of all dimensions, regardless 
of their age and demographics.”
“Exposing nurses to this helps us expose the public
to wonderful senior living options,” said Janet Fine, 
registered nurse and executive director at Laurel Oaks. 
Fine, who is also an adjunct nursing teacher at
Stritch, said this was the first year the students came 
to Laurel Oaks, and it was a success.
“Their last day together was (Oct. 29), and it went
very well,” she said. “The seniors thanked the students.
They felt they were giving back to the community and
proud to help the nurses learn about healthy aging.
They thought the students were very professional. 
They said they learned lots from the students and 
were proud to be a part of their learning.”
And at the same time, “the students learned that
nurses play a vital role in a senior community, she
added. Through their work, they helped the seniors
develop and maintain a healthy lifestyle.”
“As we understand the core of the community, 
we better understand the core of the human,” 
Gerlach-Strout said.
Photo by Amanda Freiberg
Stritch nursing student Debbie Gerlach-Strout, right,
talks with “Doc” Reynolds Olsen Tjensvold, a resident
at Laurel Oaks, during a recent visit to Bay Shore Mall.
Administrators named honorary inductees to business honor society
Four Stritch administrators were initiated into Delta Mu Delta, a
national honor society in business
administration, on Nov. 6. Honorary
inductees were President Sister Mary
Lea Schneider, OSF; Gary Ross,
College of Business dean; Marna
Boyle, vice president for Academic
Affairs; and Rhonda Holland, registrar.
Delta Mu Delta, established in
1913, has a membership of more than
200 active chapters, now including
Stritch. Student induction, which con-
sists of the top 10 percent of business
graduates, will be held this spring. 
“As part of being accredited by 
the Association of Collegiate Business
Schools and Programs (ACBSP), this 
is one of the benefits, and it allows 
us to bring national recognition to our
student body,” Ross said.
Through an agreement made in
January 1992 between Delta Mu Delta
and ACBSP, future establishment of
Delta Mu Delta chapters is exclusively
with colleges and universities with
business programs accredited by
ACBSP at the baccalaureate/graduate
level. Stritch’s College of Business
received its accreditation in 2001.
“Exposing
nurses to 
this helps 
us expose 
the public 
to wonderful
senior living
options.”
-- Janet Fine
When International ProgramsDirector Laine Philippa began
working at Stritch six years ago,
there were 14 foreign exchange 
students on campus and an
International Students Club that
simply existed but was not active.
This year, many people are 
helping to revitalize the club, which
is not only open to the 88 exchange
students on campus, but to all
Stritch students.
“When we had a smaller 
population of international students,
they were not as interested,”
Philippa said. “As the population
grew and grew, the need for 
a club became more apparent 
and expressed.”
It took the addition of Heidi
Vrankin, graduate intern in the
International Programs office, to 
get the club off the ground. After
organizing an initial meeting, she
found that there were many students
wanting to take leadership roles
and become involved. This year,
when the club voted on officers,
there was a full roster of candidates
wanting to be president, vice 
president, secretary and treasurer.
The members get together every
other Friday on campus to discuss
how to promote the club, how 
to raise funds and plan on- and 
off-campus events.
“International students have 
an eagerness to learn about
Milwaukee, Wisconsin, and the
United States,” she said. “They also
have a need to express their own
cultural identities. The International
Students Club provides opportunities
for students to explore their new
home and also a forum to share their
culture with the Stritch community.”
One way they will do so is 
during an international food fair, titled
“Halfway Around the World for Half 
a Dollar,” Monday at noon in the
Board Room. For 50 cents, members
of the campus community can sample
food from at least 10 different
countries. Some offerings will be
Ghana groundnut soup, Brazilian
sausage casserole, Korean ham sushi
and German Weiner schnitzel.
The food fair is a club fund-
raiser, with proceeds helping 
to pay for possible excursions 
to Chicago or Madison. 
“The events that the International
Students Club create are not
exclusively for international students,”
Philippa said. “Anyone is welcome.
The idea behind these events is to
provide the international students 
the opportunity to make connections.”
International Students Club making connections
Photo by Amanda Freiberg
Heidi Vrankin, graduate intern in the International Programs office, was
instrumental in revitalizing the International Students Club, which was 
on the books for several years, but inactive.
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New staff at Stritch
BEN
SEESE
Audio-visual
media
assistant
and materials
control
assistant
Tell us
what you think
Your feedback is important.
Please tell us what you think of
The Troubadour. If you have story
ideas, send them our way. E-mail
us at prdept@stritch.edu.
All copy in The Troubadour is
written by Linda Steiner and 
Amanda Freiberg of Public Relations.
MIKE
FOLEY
Lab
coordinator
in Natural
Sciences
